
APPENDIX 2 
 

CARERS SUPPORT SERVICE CONTRACT 
 

TENDER EVALUATION GRID 
 
 
Note: As per the Invitation To Tender, a response that is awarded a score of: (a) 0 for one or more Quality/Technical or Social 
Value question(s); or (b) 2 or less for two or more Quality/Technical or Social Value questions will be deemed to be a fail overall 
and be excluded from the process.  

 

Question 
Criteria 

weighting  
Score 
Con A 

Con A 
Score 
Con B 

Con 
B 

Score 
Con C 

Con  
C 

Score 
Con D 

Con D 

SQ           

Financial and Economic 
standing  

Pass/Fail   
Pass  Pass  Pass 

 
Pass 

Expertise and Experience  Pass/Fail   Pass  Pass  Pass  Fail 

Quality Management  Pass/Fail   Pass  Pass  Pass  Pass 

Health and Safety  Pass/Fail   Pass  Pass  Pass  Pass 

Policies and Procedures  Pass/Fail   Pass  Pass  Pass  Pass 

          

Collaborative working 10.00% 3 6.00% 4 8.00% 4 8.00%   

Performance management 
systems  

5.00% 4 4.00% 4 4.00% 2 2.00%   

Working with and supporting 
carers 

5.00% 3 3.00% 4 4.00% 4 4.00%   

Providing informal respite 
options  

5.00% 2 2.00% 3 3.00% 4 4.00%   

Managing safeguarding risks 
and confidentiality 

5.00% 3 3.00% 3 3.00% 3 3.00%   

Resourcing arrangements and 
mobilisation 

10.00% 3 6.00% 4 8.00% 3 6.00%   

Carer evaluated question  10.00% 3 6.00% 4 8.00% 3 6.00%   

Quality - Sub total score  50.00%  30.00%  38.00%  33.00%  N/A 

2.2 Every opportunity to 
succeed 

4.00% 3 2.40% 
3 

2.40% 3 2.40%   



3.1 A future built for everyone, 
an economy fit for all 

3.50% 3 2.10% 
4 

2.80% 3 2.10%   

4.4 A cleaner, more 
considerate brent 

2.50% 3 1.50% 
4 

2.00% 3 1.50%   

Social value - Sub total 
score 

10%  6.00%  7.20%  6.00%  N/A 

Price score 40%  37.78%   37.78%  40.00%  N/A 

Total Score 
 

100%  73.78%   82.98%  79.00%   SQ fail 

 


